SIMON O'SHEA
219 \8TH STREET N. W.
WASHINGTON, D. ©. 200006

737-0038
MEMORANDUM
TO: Covington & Burling SUBJECT: Interim Arrangements for IS&RS
: Searches
FRCM: Simon O'Shea DATE: 8 June 1887

The legal information storage and retrieval system is now operational and
interim procedures for communicating questions between our various user
locations and the computer and returning search results to the appropriate
questioners are now complete. All users should be encouraged to make the
fullest possible use of the system since this will enable us to learn its full
operational potentials and effect any necessary modifications or improvements.

The computer has now been loaded with all of the documents which are present
in the sets of aperture cards that have already been distributed to the user
locations, Additional aperture cards are due to be distributed to the users
within the next week.

In order to communicate a question to the system, the user need merely call
or write the Project Officer in care of the following address:

Address Telephone TWX
Simon O'Shea 202-737-8038 710-822-9381

919 19th Street, N. W,
Washington, D, C. 20006

In communicating with the Project Officer, the user will be asked to provide
his name, address, and, if different, the address to which the answer to the
question should be directed, The user will also be asked to inform the Project
Officer of an approximate deadline by which the user would like to receive

the answer. Users are asked to request immediate answers only when such
urgency is necessary.

During this interim period, questions may be asked in normal interrogatory
form. The Project Officer will translate the question into relevant computer-
stored terms. It will be helpful, however, if the user will define his question
as broadly as possible, stating any areas he desires to be excluded and stating
any related terms or synonyms that come to mind in formulating the question.

The answers to all questions will be returned to the questioner in the form of a
repeat of the original question along with the aperture card accession numbers
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supplied in answer by the computer, The user will be asked to specify his
preferred medium of reply; that is, the Project Officer will reply either by
phone, letter, or TWX.

Even if a user does not find that he has any need to use the legal information
storage and retrieval system at this time, we would nonetheless recommend

that he formulate and address at least one or two hypothetical questions to the
Project Officer during the month of June. It is only in this way that the user

will begin to learn of the applications and potentials of the system and prepare
himself for the currently scheduled reevaluation of the system on or about June 30,

Any questions about this Memorandum or the operational procedures of the
system should be addressed directly to the Project Officer.

In addition, all users should know that the Project Officer has made arrange-
ments for sales representatives to contact them, both with respect to the pur-
chase of the necessary Reader-Printer and with respect to the purchase of
satisfactory filing equipment for the storage of the aperture cards. It is believed
that all users will find it easier to file, retrieve and refile aperture cards if
they place a guide card between each segment of 100 aperture cards. This
means that only 100 aperture cards need to sorted in order to select or refile
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