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BY FEDERAL EXPRESS BIVISION EMEOROER ‘IEHT

Secrelary
Federa] Trade Comniission
60 Pennsvivania Avenue, N.W.

Washington, DC 20380
Re:  Inthe Matter uf FanBuzz. Ine.-
Report ol Compliance With Commission
Ordet. Docket No, C-4026
Dear Sir;

Inclosed is the signed origimal of the FanBuzz, Inc. Report of Compliance with
enclosed exhihits. Exhibit A consists of copies ol sizned staements by THrectors, Oficers and
uthers acknowledping receipt of a copy of the Order. Representative website pages of the
following four sites selecied by I'TC staft are also enclosed:

-Exhibit B - CNN Team Store
-Exhibit C - Big 12 Sports Comn.
-Exhibit I -Heisman (Gear Siore
-Exhibit E - Sun Sentmel.com

We trust the enclosed complies in all respects with the requirements of the Order.

Wery nuly yours,

MIN:ecmg
encls.

oo Carol Jennings, Esq., FTC {Duphcate Drrgmal WrEXhlbltS}
&5, Faith Vieno, FTC
Mr. David Wible, FanBuzz * w 6
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UNITED STATES OF AMERICA
FODERAL TRADE COMMISSION

In the Matter of
FANBUZZ, INC,, : DOCKET NQ. C-426

8 corporation.

FANBUZZ, INC. - REPORT OF COMPLIANCE
WITH COMMISSION ORDER

Neville Pelerson, LLP

%0 Broad Street, 34™ Floor
New York, NY 0004
(212) 635-2730



ORDER
1
After FanBuer, Inc. (“FB'") was made aware of the Federal Trade Commission
{*I'1C™) propesed Complaint and Order on or about Apl‘i.] 23, 2001, it engaged counsel to assist
in the mattcr. I'B, established In 1996, s « relulively new c-commerce company that manages
spurts-related websites. o a short time it has become a leading websile manager for a varlety of
weksites, some 48 sites as ol Januvary 202,

With the exception of personalizimg emhroidery andior heat transfer printing that is
performed by FB at its Pennsylvania facility, all of the textife and other produets sold on the
wehsiles are purchased by FB from a variety of outside vendors.

FB had and has nc “in-house™ attormey, and the company sought to develop a
reguiaiory “library™ of those regulations that affect its operations. n the summer of 2001, with
the coopetration of FTC staff, FB was provided wilh FTC regulations, FTC Guidelines and in
other Instanices CPSC regulations and Guidcelines relating to the kinds of texiile and other
products available on its sites.

In about Seprember 2001, a new software program was developed to enabie FB to
make “global™ changes to all of its managed websites und 1l 1s believed that all textile products
were in compliance with the requarements of the Section 16 C.F.R. § 303,34 before the Order was
accepled by the FTC in November 2001,

1. David Wikle, Viee Presidem of Operations, has acled to ¢nsure compliance now
and in the [uture by FB. He has required vendors to execute appropriate Continuing Guarantees

under the Textile Fiker Products Identification Act or Wool Products Labeling Act, along with



related Guarantess under other statetes such as the Flammable Fabiics Act, now enforcad by the
Consumer Product Salely Commission. And he has established a file relating (o (his matter which
will be available for mspection. And perhaps uﬁ]ikﬂ other matters, the FTC staff can, if 11 sn.
desires, Teview comphiance by accessing the manaped websites. Representarive sample website
pages Tom four websites selected by FTC sratf arc encloscd with this Report for further review,
Mr. Wible has the support of the FH CT20) in ensuring that the company will be in

full compliance with the Order in the fiture.

It

In complance with Part 1 of the Crder, FD has established a Consent Crder fite at
its Penmsylvania facilily that will include electronic “files™ of all product chanpes to the sports
websiles managed by FR that may be accessed and printed. Other rclated documents will be kept
as part of the file to include Dircetor and Officer statements, ete.

The only “promotional materials™ used by FB are the website pages of the sports
siles. B docs not send out mail order catalogs or use other media advertising of the websites.

FB, to the gest of its knowledye, never received any consumer, govermnenlal ot
comsuIner protection organization complaint relating to this or any other maller sinee 1t
commenced its operations in 1996, with the speeific exeeption of this F'I'C matter relating o
arigin disclosure over the internet, and a letter from a California law firm threatening potential

lidgation aver this malicr ence the FTC Degree was published. However, the file will include any

such complaints that mayv be reecived in the future, although B believes that to be unlikely.



TIE

Om ot about January 10, 2002, the forms for acknowledgzing recompt of the FTO

Order by Direciors, Officers and Managers were prepared and forwarded to Mr, Wible to deliver
to those employed at the Penngylvania facility and to Mr. Kurt Niederloh, Vice President-Finanee,
1 be delivered to those either employed at the Mimnmelonka Headguariers and other ouside
Directors.

Copies acknowledzing reecipt from each of those [nrectors, (Mficers or Managers
are enclosed with this Report. The originals will he maintained in a “hard copy [le™ at the
Pcnnsylvama facilitv. As new Directors, Otfices and Managers may be added in the [uure, Mr
Wibls will undertake to ensure that {hey are also made aware of the F'I'C Order, Wﬂh.ln thirty days

of thair assuming such position or responsibility.

IV
1o the event of any change in the corporation that misht affect the compliance
obligations arising under ihe Order, ineluding, but not limited to, a dissolution, assignment, sale,
merger, o7 other sction as specilied, Mr. Wible will notify the FTC ar least thiety (30) days prior

to such ovent or as s00n as 15 practicable.

LY
This Report and its enclosures are being filed with the FTC on or about Febroary

11, 2002, a datc that was agreed to by FTC Statf und undersigned counsel.



Vi

FB acknowledges the “sunset” provisions of the Order contained in Part VT

[ deciawe under penalty of perjury that the toregeing i3 true and correct. Exscuted

Moo Mot

Martin J, Neville &
Counsel

Meville Meterson LLT

80 Broad Streer, 34™ Floor
Mew York. NY 10004
(2123633-2730

an February 8, 2002,

Enclosures
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600 Permsylvania Avenue, N W,

Washington, DC 20380

Fe:

FanBuzz - Compliance Report

Dear Mss. Jennings and Vieno:

This is to confirm our discussions relating to the F'an[3uzz Compliance Report.
For purposes of print-out screen pages that are represenrative samples, FanBuzz will use the
following four websites of those on the list telefaxed to you on January 21:

-Heisman Gear Store

-Sun Sentincl

-Team Store cnnsi

-Oiticial Store of the Rig 12 Conference

The print-cuts of screen pages will include a rundom sample of 10% of texiile
products on those sites. (A specific tewn on a site of ten tearns, for cxample, would satisfy this
requiternent. ) All of the FanBuzr websites are also avalable on the internet wo anyene for review.

'I'hiz makes it much morz manageable for purposcs of the Compliance Report in
preparing a representative sample of sereen pages.

In addition, we requested an extra two-week period—until February 11, 200210
file the Compliance Report with the Commission and you have advised that is acceplahle.



WevILLE PETERSON LLFP

We appreciate being able to work ont this solution to what could have been an
enurnicis 1ssue for FanBuzz, given the number of managed websites.

Sincerely,

Y B/

Martin J. Neville
M N emg

e D. Wible
k. Niedertoh
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Carol Jennings, Esq., and Ms. Faith Vieno
Burcau of Consumer Prolection

Federal Trade Commission

Headguarters Satellite Boilding

601 Pennsylvania Ave.
Washington, DC 20580

Be: FanBuzz, Inc. — FTC —File No. (112 3151 — Compliance Report
April 10, 2002

Diear Ms. Jennings and Mz, Vieno;

- Enclosed with this letter are the electronic versions of ull FanBuzz-managed websites
as requested by you. 1T you have any questions relating to these, please don’t hesitale
to call.

Sincerely,

1. David Wible
V. P. of Operalions

Fro.

o Martin J. Neville, Esg. - Neville Paterson LI
Tohn Raberts, Esqg. - ValueVision Interpatiomzsl, ine.



