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1.0
INTRODUCTION

The Safe Drinking Water Information System (SDWIS) Project Team has collected frequently asked questions, advisories, and known discrepancy information in a single document to assist  SDWIS/STATE Release 8.0 users.  The document is divided into Frequently Asked Questions (Section 2.0) and Advisories and Known Discrepancies (Section 3.0).  Most items originated as User Support questions, and in some cases, users have supplied the published workaround. The document targets all versions of SDWIS/STATE Release 8.0, specifying a particular database if it is relevant to the discussion. This document is intended to be a “living” resource for SDWIS/STATE Release 8.0 users.  The SDWIS Team hopes that, by making this information available in a single document, users may be able to quickly search for and find answers to questions they may have about how the software works, or more quickly find a workaround for a known discrepancy. 

2.0
FREQUENTLY ASKED QUESTIONS

The SDWIS Team has assembled the following Frequently Asked Questions and responses about SDWIS/STATE Release 8.0.  

2.1
Why can I not enter SDWIS/STATE even though I can log into Oracle?

There are several reasons why you can log into Oracle but find yourself unable to successfully enter SDWIS/STATE.


· When using any of the SDWIS/STATE components for the first time, you must add an initial user in System Administration.


· When logging in to Oracle, SDWIS/STATE checks that your Oracle User ID is also replicated in the USERID field of the TINUSER table.  Use the System Administration component of the SDWIS/STATE application to register valid SDWIS/STATE users and assign roles (i.e., system administrator, data entry, compliance, public).  


· When exporting and then re-importing a database schema, the roles and synonyms associated to a USERID within the database are invalidated.  Once the database is re-imported, you should re-run CREATE_TINOUSER.SQL, CREATE_ROLE, and CREATE_USER scripts (in sequential order).  

2.2
Why is the performance of SDWIS/STATE unexpectedly slow?

For Oracle Users: 

If you find the performance of SDWIS/STATE to be slower than you expect for a brand new installation, consider fine-tuning memory allocation storage parameters for the database instance.

If the performance declines over a period of time, you may need to optimize your data schema. To optimize performance in SDWIS/STATE, run the REBUILD_INDEXES.SQL script (included under the SDWIS_MIGRATE70TO80\DBA_SCRIPTS directory of the installation package) followed by the Oracle 8i Analyze utility at least once a week.  Length of running time may vary from a few minutes to a couple of hours, depending on the size of the database. 

When running the Oracle 8i Analyze utility, note that Oracle provides two optimizer modes that determine the best access path to the data.  The rule-based optimizer is older and is based strictly on the syntax of the SQL being run. The cost-based optimizer is newer and is based on statistics available internally to the optimizer engine.  The Oracle Database Administrator needs to ensure that the value for the optimizer_mode parameter in the init.ora file is set to "CHOOSE."  Starting from Oracle 8I (8.1.6), the default value for optimizer_mode is "CHOOSE."  So if you do not see the optimizer_mode parameter in the init.ora file, it has already defaulted to "CHOOSE."  The Oracle engine uses table/index statistics and chooses the most cost-effective execution plan thereby reducing the response time.  Oracle provides a PL/SQL package called dbms_utility that contains the procedure analyze_schema. By executing the following in SQL*Plus, the appropriate statistics are generated and available to the optimizer.  "XX" in the example below should be replaced with the two-letter state code (e.g.,  NY). 

execute sys.dbms_utility.analyze_schema ('XXV80', 'COMPUTE');

Running the REBUILD_INDEXES.SQL script or the Analyze utility should improve many performance issues.  

Most importantly, if you are using resource plans in the database, make sure the user who runs batch processes (e.g., CDS Setup, CDS Reports, Total Coliform Rule [TCR] Precompliance, and TCR Noncompliance Determination [NCD]) belongs to the highest-level resource consumer group.  The SDWIS Team recommends that you run these resource-intensive batch processes during off-peak hours so as not to affect other SDWIS/STATE user activities.

For SQL/Server Users: 

If you find the SDWIS/STATE components running slower at all times (i.e., both peak and off-peak times) for a brand new installation, you need to consider fine-tuning memory allocation parameters for the database.

The following recommendations may help if performance degrades over time.

· Make sure up-to-date table/index statistics are available for the SQL Server engine to use Cost-Based Optimization (CBO) wisely in choosing the right execution plan, thereby reducing response time.  This can be achieved by enabling "Auto Create Statistics" and "Auto Update Statistics" options on the database level or by executing system stored procedure sp_dboption with appropriate values. Though on-line applications benefit significantly from this, other resource intensive batch operations such as CDS Setup, CDS Reports, and TCR Precompliance/TCR NCD slow down. For performance reasons you should run these batch processes during off-peak hours making sure you disable "Auto Create Statistics" and "Auto Update Statistics" options during that time.

· Try to minimize Input/Output (I/O) calls by reorganizing table and index spaces. More I/O calls adversely impact application performance. Executing DBCC DBREINDEX or DBCC INDEXDEFRAG commands frequently can consolidate index space that gets fragmented more quickly. Reorganizing table and index spaces can be scheduled to run on a specific time and day using a "database maintenance plan" for the database. Care should be taken that "database maintenance plan" is not scheduled to run during the time of other resource intensive batch operations such as CDS Setup, CDS Reports, and TCR Precompliance/TCR NCD.
2.3
Why am I receiving an error message after CDS Reports has begun processing?

If, after the CDS report has begun processing, you receive a message saying 

“C:\SDWIS\CDS\CDSRPTS.MDB was not found on your machine or is already open,” 

most likely the CDSRPTS.MDB is already open.  Microsoft does not allow more than one instance of a database to be open at the same time.

If this occurs, click OK, close the report you currently have open (after printing it or otherwise processing it), and then open the report.  To open the report you previously ran, either rerun the report or go to Edit/Post-Compliance Decision Support Processing/Review Report Logs and Reports, run the search, highlight the run you want to see, and then select Edit/Report.  The second approach is much faster than the first.

2.4
Why will MS Word not open?

SDWIS/STATE Release 8.0 works with MS Word 97.  If you are using MS Word 97 and still have a problem opening MS Word or receive any error messages, there may be a problem with the SDWIS/STATE to MS Word connection.

•
Make sure the installation of MS Word has "Tip of the Day" turned off.  This is a major source of interference.

•
Make sure that the C:\SDWIS\SDWIS.INI file has the correct path for the location of MS Word. 

•
It is not critical that the VIODAT.DOC or SCNOTDAT.DOC be present on the disk, but it is imperative that the correct directory structure exists.  Specifically, the C:\SDWIS\DOCS subdirectory must exist.  (The directory can be empty, but probably will not be.) 

· Typically, if the violation letter generates correctly, the schedule notification letter will also work correctly.

If you need to test the Violation Letter generation again, change the violation you just validated back to a potential violation.  Return to the Monitoring and Noncompliance main window. Select Violations/Maintain Violation.  Enter your Public Water System ID in field Water System No. of the Violation Search dialog box and click on Search.  This will retrieve the Violation Maintenance window. Change the Status QA Code at the bottom back to “Potential.”  Click OK.  This violation will appear again on the Violation Maintenance List.
2.5
Why can I not review Migration to SDWIS/FED reports on the screen?

If you are unable to review reports in Migration to SDWIS/FED using the View on Screen checkbox, verify that the location of WINWORD.EXE has been correctly specified in the Utilities program.  This recommendation also applies if you are unable to view a SDWIS/STATE-generated letter.

2.6
Why am I receiving ODBC errors?

 
For Oracle users, when an ODBC error occurs, a combination of the following errors may display while using MSACCESS:

· “ODBC-call failed.”

· “[Oracle][ODBC Oracle Driver][Oracle OCI]ORA-00904: invalid column name [#904].”

· “Microsoft Access can’t open the table in Datasheet view.”


There are a number or reasons why an ODBC error may occur.  Generally, resolving an issue with one of the following items will also resolve this error.


· First, verify that only one System or User Data Source Name (DSN) is created for the database driver (e.g., Oracle ODBC driver) and is named SDWIS.  We recommend that you create a System DSN rather than a User DSN.  A System DSN is available to all users who log into the workstation.  A User DSN is available only to the User who originally created the DSN (in other words, it is tied to a USER ID).  


· Verify that software installation is complete and that you can log into your SDWIS/STATE database.  If login fails, address installation and database issues and then attempt to use the MS Access databases.


· Typically, rerunning the MAP_MSACCESS.SQL and or MAP_DATAMIGRATON.SQL scripts will resolve this issue.  For example, a password may have been mistyped when the script was first initiated. 


· Verify that a system DSN named SDWIS has been created.  In some cases, the DSN may have become corrupt.  You may want to remove the existing one (named SDWIS) and then recreate it.  


· For each of the delivered SDWIS/STATE databases that incorporate linked tables, the following standards apply:


-
SDWIS is used as the DSN name.

-
DBPWSS01 is the Net Service Name (also referred to as database alias name).

-
MSACCESS is the password for the MSACCESS user name and DATA_MIGRATION is the password for the DATA_MIGRATION user name.  


If you deviate from these standards, you must refresh or relink tables for all SDWIS/STATE databases that use linked tables and then rerun MAP_MSACCESS.SQL and MAP_DATAMIGRATION.SQL using their new naming conventions.  

Refreshing linked tables can be done by using the Link Table Manager utility in MS Access.  (Be sure you have installed this component from the MS Access installation CD.  In MS Access 97, it is located under the Tools\Add-Ins directory.  In MS Access 2000, it is located in the Tools\Database Utilities directory.)  If you have only deviated from the standard naming convention for the Password, you can use the Linked Table Manager utility to refresh the existing links with your new password.

If you have deviated from the standard naming convention for DSN Name and database alias name, you must completely relink the existing tables.  (Note that relinking tables for RELATION.MDB will drop all drawn relationships.)


· If a table must be relinked, use the following steps:

· Press <F11> to view the main database window.

· From the pull down menu, select File/Get External Data/Link Tables.  This will open the Link dialog box.

· From the Files of type, select ODBC Databases (). This will open a Select Data Source dialog box.

· Select SDWIS (not shareable).dsn, then click OK.

· Enter the Oracle User Name and Password at the Logon to Oracle prompt (e.g., to relink the table for DATAMIG.MDB, enter DATA_MIGRATION as a user name and password).

· From the Link Tables dialog box, select the tables required for import (these will be the tables that produced the error message listed above).

· Make sure you retain the old name of the linked table, e.g., TMGLGENTOra.

Correctly linked tables are represented by a black arrow pointing to a globe.  After the table has been linked, highlight the table name and click on the Open button to test the link; you will see the data from Oracle in a table view.

2.7
What other items do I need to know about ODBC?

As described in your SDWIS/STATE 8.0 Installation Guide, each client workstation should already have the MS Access ODBC driver components and Oracle 8 ODBC driver components installed.  In the event that it is necessary to reinstall either MS Access or Oracle 8 on each client workstation, the following items may be of assistance:

· Reinstalling Microsoft Access ODBC.

MS Access ODBC drivers are essential for the SDWIS/STATE application to operate. In the event that your MS Access ODBC drivers become corrupted or for some reason are not functioning, you should reinstall them from your original MS Access 97/2000 installation CD-ROM.

· Reinstalling Oracle, DB2, or SQL Server ODBC.

Oracle 8, DB2, or SQL Server ODBC drivers are essential for the SDWIS/STATE application to operate.  In the event that your ODBC driver becomes corrupted or for some reason is not functioning, you will need to reinstall the appropriate one for your database. 

· Recreating MS Access ODBC Data Sources.

If you encounter either of the following error messages, this is a sign that your MS Access ODBC data sources have been corrupted or removed. 
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Follow the instructions in the Installation Guide to recreate the data sources.  The names of each of the MS Access ODBC Data Sources must exist as listed in the guide.  These names cannot be changed or abbreviated; otherwise the software accessing these Data Source names, to write to a report, will fail.  For example, if the MS Access DSN named PRECOMPLIANCE is not created, misspelled, or abbreviated.  In this scenario, when running TCR Precompliance from the Monitoring and Noncompliance component, no hourglass will appear and no report can be written.  

2.8
Why am I receiving runtime error messages when running Migration to SDWIS/STATE?
The error message below appears when you run out of external system numbers.  This occurs if you continuously re-migrate without resetting the numbers in the two tables that supply these numbers (TINEISN and TINEXSN).  

TIRM030E: Application failed - Updates have been backed out

TIRM031E: Failing procedure exit data follows:

TIRM032E: Last or current action block ID= 0008650773

TIRM033E: Last or current action block name = SHI056_DETERMINE_NEXT_ES_NUM

TIRM034E: Last or current database statement = 3

TIRM035E: Current statement being processed = 0000000003

TIRM038E: *** Fatal database error was encountered ***

TIRM039E: DB last status = DB

ORA-01438: value larger than specified precision allows for this column

TIRM046E: *** Processing terminated ***

TIRM044E: *** Press OK to continue ***


As described in the 8.0 System Administration Guide (page 4-48), you can re-migrate the same data repeatedly until you are satisfied with the data in your SDWIS/STATE table(s).  However, if you do this, after you have cleared/truncated the data in your destination SDWIS/STATE database table(s) (e.g., TINWSYS, TINRAA), you will need to reset the counters in the TINEISN and TINEXSN tables prior to remigrating.  You can do this by running the RESET_EISN_EXSN.SQL script.  This script checks the highest external system numbers (where applicable) for each of these tables and resets TINEISN/TINEXSN's existing highest number for that table with the new value.  If the table has no data in it (because it has been truncated), the TINEISN and TINEXSN external system numbers will be reset to 1.  

The exception to the last statement is for the TINLGENT, TINGOVAG, and TINSAT tables, which contain federally owned records (ST_Code = HQ) which should not be removed from the tables.  If you inadvertently remove the federally owned records from these tables, you will need to re-import them prior to re-migrating.  When you run RESET_EISN_EXSN.SQL, the highest external system numbers for these federally owned records will update the TINEISN/TINEXSN tables.  

2.9
Why am I receiving a runtime error after making changes in Inventory?

In the Inventory component, when you press the Exit or Select Water System buttons on the Water System Modification window after having made inventory changes (e.g., changed population from non-transient to transient, changed the state type code to transient non-community, added a source, etc.), receiving the following runtime error is an indication that you have run out of TCR monitoring periods:

TIRM030E:Application Failed - updates have been backed out.

TIRM031E:Failing procedure exit data follows:

TIRM032E:Last or current action block id = 0092930051

TIRM033E:Last or current action block name =DETERMINE_RQMT_SCHEDULE_CHANGE

TIRM034E: Last or current action database statement =0

TIRM035E: Current statement being processed = 000000126

TIRM037E: *** Fatal Error was encountered ***

TIRM149: Error occurred in COOLGen supplied function: TIRFDDUR

TIRM145E: Date increment would result in an invalid date range


TIRM046E: *** Processing terminated ***

TIRM044E: *** Press OK to continue ***

The Inventory component does not create new TCR monitoring periods, although it will create the necessary links in TMNWSMPA and TMNRWSMA tables as long as the necessary TCR monitoring period exists.  You can avoid this message by creating a few months’ worth of future TCR monitoring periods; you do not have to link them to a water system.  

2.10
Why am I receiving a runtime error when running Sampling via EDI or Migration to SDWIS/STATE: Sampling?

The following error may be encountered while running Sampling via EDI or Migration to SDWIS/STATE: Sampling:

TIRM030E:Application Failed - updates have been backed out.

TIRM031E:Failing procedure exit data follows:

TIRM032E:Last or current action block id = 0002490389

TIRM033E:Last or current action block name=BATCH_EDI_CONVERT_TEST_TO_NUMBER

TIRM034E: Last or current action database statement =0

TIRM035E: Current statement being processed = 000000054

TIRM037E: *** Fatal Error was encountered ***

TIRM149: Error occurred in EIF supplied function: TIRFNUM

TIRM145E: Invalid length for string to be converted 0< length < 16

TIRM046E: *** Processing Terminated ***

TIRM044E: *** Press OK to Continue ***

The problem may be that a value in the structure set-formatted text file that is designated as numeric has not been left-justified.  All values in the structure set-formatted text file that are processed by either Sampling via EDI or Migration to SDWIS/STATE: Sampling must be left justified and blank-filled to fill out the 375 character fixed-format row length.

2.11
Why am I receiving a syntax error message when running preliminary TCR NCD?

Do not use apostrophes or other special characters when creating water system names or Water System Group names.  This may cause problems when you run preliminary TCR NCD, resulting in the error message below.
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2.12
Why am I receiving IEF Exception Thrown errors when executing TCR Precompliance or Migration to SDWIS/STATE?

The following error has been occasionally encountered when executing TCR Precompliance,

Migration to SDWIS/STATE, and Sampling via EDI (all three of these components use MS

Access 97/2000 databases).


IEF Exception Thrown error (005).

If this error occurs, it is most likely because the application is running on a workstation where either MS Access 97 or MS Access 2000 was previously installed but the deinstallation of one or the other was not complete, leaving a mixture of conflicting driver files.  If you convert an MS Access 2000 .MDB file back to an MS Access 97 file on such a workstation, you may also see this error.

To resolve, use the Windows Uninstall Utility to ensure you have completely removed the previous version of MS Access.  Then, invoke the 32-bit ODBC Data Source Administrator utility found under Control Panel.  “Configure” the Microsoft ODBC data source (e.g., PRECOMP.MDB) and select the “Repair” function.  After completing these steps, retry the application.

The following error has also been encountered when executing Migration to SDWIS/STATE:

 
IEF Exception Thrown error.

Go to C:\SDWIS\MIGRATE and open SDWISCOM.MDB, press the <F11> key, and pick Tables from the tabs.  Select the SYSTEM table.  The last column on the right is called TEMPFILE_PATH, and the value in this field must give the full path and filename of the MIGRATMP.DAT file.  If this file is to be in the same directory as the SDWISCOM.MDB file, this entry must be set to:

 C:\SDWIS\MIGRATE\MIGRATMP.DAT

If you need to have the MIGRATMP.DAT file moved to another location (e.g., for disk space purposes), you must change the path in the field to reflect the new location.

2.13
Why am I receiving an error when trying to preview a TCR Precompliance report?
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If a printer is not installed on your workstation, you will receive the following error message:

You must add a printer on the workstation to view the precompliance and other reports.  

2.14
Why am I receiving a syntax error when running TCR NCD?

Windows NT users who have installed Service Pack 5 or 6 may receive the following message  when running automated TCR NCD: 

[image: image7.png]Q

Anunexpested sitalian arose i you program.

The erfo has been ecarded 1o 2 og fe.

Please nate the fallowing information:

Caling Procedre: fmSessionFickMainCB_PinPreview_Cick
Evtor Number 3151

Flease contact the system adririststor.

(s





Install Service Pack 4 to ensure normal operation.

2.15
Why am I receiving a fatal error message when running TCR NCD? (Events 8085, 8285, 8288, 8291.) 

Users have reported the following error message when running TCR NCD:

TIRM030E:Application Failed - updates have been backed out.

TIRM031E:Failing procedure exit data follows:

TIRM032E:Last or current action block id = 0048234517

TIRM033E:Last or current action block name=ASSIGN_MP_COMP

TIRM034E: Last or current action database statement =0

TIRM035E: Current statement being processed = 000000031

TIRM037E: *** Fatal Error was encountered ***

TIRM038E: *** Fatal database error was encountered ***

TIRM039E:                 DB last status = DU

TIRM046E: *** Processing Terminated ***

TIRM044E: *** Press OK to Continue ***

This error occurs when there is a missing monitoring period for a specific water system and of a specific type for the water system and monitoring requirement that is being processed at that point in time.  SDWIS/STATE looks for a monitoring period for a water system via the assignment table (TMNWSMPA) where the monitoring period type code matches the sample count unit (MN, QT, YR) of the monitoring requirement.

To correct this error, verify that all water systems in your WS Group and/or Regulating Agency, where you are getting the error message, have the complete and correct monitoring periods assigned so that TCR NCD can run completely.  You may want to run TCR NCD Setup to make sure all the linkages are in place.  If you have not used TCR NCD Setup, or would like refresher instructions, see page 6-9 of the User's Guide.  

2.16
Does SDWIS/STATE use any priority criteria when sending TCR violations to SDWIS/FED?  (Event 8346)

Not specifically, but you can use the Violation Package component of online Violation (from SDWIS/STATE Release 8.0) to meet EPA’s requirements.

EPA’s TCR Reporting Guidance (dated November 1995 (Revised: June 1997) Release No. 2) states:

"If multiple TCR M/R violations (i.e., types "23" - "26") are incurred by a PWS during the same compliance period, the state is only required to report one, in the following order of importance:

1st - "25," Major Repeat M/R

2nd - "23," Major Routine M/R

3rd - "26," Minor Repeat M/R

4th - "24," Minor Routine M/R

A sanitary survey ("28") violation should always be reported even if it occurs in the same compliance period as the other TCR M/R violation types or MCL violation(s).  Similarly, an MCL violation should always be reported, and if both a monthly ("22") and acute MCL violation ("21") occur during the same compliance period, both should be reported."

Migration to SDWIS/FED, which creates the transactions that are reported to SDWIS/FED, does not accommodate this requirement.  A new feature in Release 8.0 (i.e., the Violation Package function) enables you to satisfy this requirement.  Using this function, you can package TCR Monitoring and Reporting (M&R) violations that occur in the same monitoring period and indicate that you only want one in the package to be reported.  To package violations, use search and filter combinations to get the violations you want to package displayed on the Violation Maintenance List window, highlight the violations you want to package, and select Edit/Package.  Then change the "Report to SDWIS/FED?" field to "No" for each of the violations that you do not want reported to SDWIS/FED.

EPA’s reporting requirements for Surface Water Treatment Rule (SWTR) state:

"A PWS could incur more than one 31, 36, or 41 violations per month.  Only one of each type should be reported each month (major M/R should be reported over minor M/R).  An M/R and TT violation occurring in the same month should both be reported."

Migration to SDWIS/FED likewise does not accommodate this requirement even though, in this case, SDWIS/FED will reject the violations it does not want.  You can accommodate this requirement using the Violation Package function as described above.

2.17
Why am I receiving a SDWIS/FED error when running Migration to SDWIS/FED?

Comments entered in the Comments dialog box accessed from the Comments button on the WSF Locational Data Maintenance window in Inventory are reported to SDWIS/FED using Data Element C0461(Location Description Comments).  If there is a hard return in this Comments dialog box, it will cause a hard return to be added to the file that is reported to SDWIS/FED, which will lead to a SDWIS/FED error message.  If you receive this error message, go to Inventory and remove the hard return(s).

2.18
Can I install SDWIS/STATE 8.0 on a Windows XP workstation?

When you attempt to install SDWIS/STATE Release 8.0 for Windows NT and Oracle on a Windows XP workstation, one file, REQTOK60N.DLL will not be renamed when you run Register.exe. 

Use Windows Explorer to manually change the name of file REQTOK60 to REQTK60N.DLL:

1. Install SDWIS/STATE Release 8.0 accepting defaults.

2. When you check c:/apps, you will see REQTOK~1.DLL.

3. Install SDWIS/STATE Client, accepting defaults.  Register.exe will appear to run normally.  See attached screen shot of DOS window following termination.

4. When you check c:/apps, you will see REQTOK60.DLL (without the “N”).

5. Use Windows Explorer to rename file to REQTOK60N.DLL and reboot.

Note: SDWIS/STATE 8.0 has not been tested with Windows XP.  At EPA direction, SDWIS/STATE 8.0 was built and tested to target Windows NT or Windows 98 with Oracle 8.1.6; Windows NT with DB2; and Windows 2000 with SQL Server.  Limited evaluations performed at EPA request subsequent to the release of SDWIS/STATE 8.0 showed:

· Using Oracle 8.1.7 on the client workstation works fine.

· SDWIS/STATE 8.0 for Windows NT Oracle used with a Windows 2000 client workstation works fine.  

While neither evaluation nor testing of SDWIS/STATE 8.0 for Windows NT Oracle using a Windows XP client workstation has taken place, anecdotal evidence suggests that this combination works.

3.0 
ADVISORIES AND DISCREPANCIES

Advisories and known discrepancies that currently exist for SDWIS/STATE Release 8.0 have been documented in this section, along with a suggested resolution or workaround. Each advisory and discrepancy is listed by the SDWIS/STATE 8.0 component where it is most likely to be encountered.

3.1
Online Inventory
3.1.1 Advisory—Using Water System Facility Seller Treatment Indicator (Event 7819)

Issue:

EPA requires that primacy agencies not only indicate whether or not the seller treats the water, but also whether or not that water is filtered.  Use the Seller Treatment Indicator on the Water System Facility Maintenance window for this purpose. 

Resolution:

On the Water System Facility Maintenance window, the Seller Treatment Indicator field has been modified to allow a new permitted value: F—Treated by seller—including filtration.  If the value in the Seller Treatment Indicator field for a given facility needs to be changed to F, update it using the online software.  Note: This information is reported to SDWIS/FED.

3.1.2
Advisory—Water Type for Consecutive Connections (Event 8224)

Issue:

Water Type (groundwater, surface water) for a Consecutive Connection (CC) is based on the Water Type of the facility supplying the water.  SDWIS/STATE, however, does not check to make sure that the Water Type entered for a CC corresponds to the Water Type of the supplying facility (or the primary source type of the seller system if no supplying facility is indicated).  For example, a user can say that the Water Type for a CC is groundwater even though the CC is linked to a surface water treatment plant (via a Water Purchase record).

Entering an incorrect Water Type for a CC will probably lead to an incorrect determination of the primary source type for the purchasing system.

Resolution:

You should periodically check the Water Type of each CC against the Water Type of the facility supplying water to the CC (or, if no supplying facility is indicated, against the primary source type for the selling system) and, when inconsistencies are identified, make appropriate corrections.

3.1.3
Advisory—Selecting Seller from the Seller Water System Selection List (Event 8329)

Issue: 

When adding water purchase information in Inventory, if you double-click on a water system from the Seller Water System Selection List, the water system selected is used as the purchaser water system and not the seller water system.  

Resolution:   

Use the other two available methods in which a seller water system can be selected when entering water purchase information in online Inventory.  The two methods that will correctly insert the seller water system are:

1.
Enter a valid water system number in the Seller Search window.

2.
Highlight a water system in the Seller Water System Selection List and then click Select.

3.1.4
Discrepancy—Displaying Locational Data for Storage Tanks (Events 8316, 8382)

Issue: 

If a Storage Tank Water System Facility had previously existing Locational data, these data will not be displayed on-screen if there are any updates to the Basic Information for the facility.

Workaround: 

If the public water system has Storage Tank Water System Facilities with Locational Data,  and you change the Basic Information for that storage facility, run script RESET_WSF_STOR_LOC.SQL (available through SDWIS/STATE User Support if you do not already have it.).  This discrepancy is addressed in SDWIS/STATE Interim Release 8.0.4.

3.1.5
Discrepancy—Type of WS Classification Fails with Annual Operating Period (AOP) Between 59 and 182 and Service Connections Over 14 (Events 6554, 8247)

Issue:

According to the User's Guide (Appendix B, Exhibit B-2) a Water System that meets all of the following conditions will be classified by SDWIS/STATE as State Type – TNCWS (Transient Non-Community Water System), Federal Type – NP.  This scenario is uncommon and does not exist in most SDWIS/STATE databases.

· Annual Operating Period between 59 and 182 days.

· Service Connections greater than 14.

· Population less than 24.

Currently, if a Water System meets these conditions, SDWIS/STATE displays the Water System Type Code Selection window, with the Federal Water System Type radio buttons disabled and nothing selected.  You can select a State Type, but cannot exit, and the following Error Message will display:

“The Federal Type and State Type must contain a value.” 

Use the "End Task" Windows function or completely shut down your computer to exit the window.

Workaround:

Although you must use “End Task” or “Shut Down” to exit, when you re-enter SDWIS/STATE, the Water System displays a federal classification of NP on the Water System Modification window.  

Migration to SDWIS/STATE does not support this condition.  If you have used Migration to SDWIS/STATE to create a water system meeting these conditions, contact the SDWIS Hotline.

3.1.6 Advisory—Locational Data Maintenance (Event 8353)

Issue:

If SDWIS/STATE calculates the decimal degrees, no negative sign is posted.  Does this mean that we can omit negative signs if we manually value the decimal degrees?

Resolution:

Yes, omit negative signs when entering locational data.  EPA elected not to replicate all the locational data edit checks applied by SDWIS/FED (including the edit check of negative latitudes and longitudes) in SDWIS/STATE. 
3.2
Online Sampling

3.2.1
Advisory—Documenting Sample Uniqueness Criteria (Event 7964)

Issue:

Sample uniqueness criteria for a sample entered using one of the online Sample Maintenance windows are not documented in either the User’s Guide or online Help for these windows.  Sample uniqueness criteria for the online sampling windows have not changed since the Sampling component was originally introduced in 1995.  

Resolution:

The criteria for entering a sample when using online Sampling remains:

If valuing Lab Sample No.:

Water System plus Lab plus Lab Sample No. plus Collection Date plus Sampling Point.

If leaving Lab Sample No. blank: 

Water System plus Lab plus Collection Date plus Sampling Point and if supplied, Collection Time.

These criteria are different from the stricter criteria specified for Sampling via EDI/Migration to SDWIS/STATE: Sampling.  The Sampling criteria were specified by users who attended the two Sampling Joint Application Design (JAD) meetings in November 1994 and February 1995.  At that time, there was an explicit requirement to be able to create a sample without using a Lab Sample No. or State Sample No.  The uniqueness criteria described above applied to all SDWIS/STATE samples until SDWIS/STATE Release 7.0.  With SDWIS/STATE Release 7.0, sample uniqueness criteria for Sampling via EDI/Migration to SDWIS/STATE: Sampling were tightened, as described in Appendix A of the System Administration Guide and 

Appendix E of the User’s Guide.

3.2.2
Advisory—Using Invalid Sampling Point Dialog Box (Event 8233)

Issue:

When attempting to create a new sampling point by entering a value in field Sample Location (and not field Sampling Point), if the mouse rather than the Tab key is used to move to the next entry field on the window (the field varies with sample type), the Invalid Sampling Point dialog box opens “behind” the current Sample Maintenance window.  

Resolution:

To bring the Invalid Sampling Point dialog box to the front, select it from the taskbar at the bottom of the screen, and enter the activity status/date information.

3.2.3
Discrepancy—Changes Made on the Results Averages Maintenance Window Are Not Displayed on the Results Averages Maintenance List (Event 7804)

Issue: 

When your search for Result Averages displays only one Monitoring Period Average/Running Annual Average (MPA/RAA) that meets your search criteria, the change(s) you made does not display on the refreshed Results Averages Maintenance List after you press OK to commit the change(s) from the Results Averages Maintenance Window.

Workaround:

This happens only when the search is specific enough to result in one MPA/RAA; it is displayed immediately on the Results Averages Maintenance window, bypassing the Results Averages Maintenance List.  The change(s) are, however, committed to the database.  Once you close the Results Averages Maintenance window and re-enter it, you will see your change(s) displayed correctly. 

Note: If your search results in more than one MPA/RAA, and you select a record from the Results Averages Maintenance List, any change(s) you make are correctly displayed when returning to the Results Averages function after you press OK on the Results Averages Maintenance Window.

3.2.4
Advisory—Incorrect Error Message when Deleting an MDBP Summary Associated to a Violation – For Oracle Users (Event 7829)
Issue:  

If you try to delete a Microbial Disinfection By-Products (MDBP) Summary from the MDBP Summary Maintenance List that is still associated to a violation, the following (incorrect) error message displays:
TIRM030E: Application failed - Updates have been backed out

TIRM031E: Failing procedure exit data follows:

TIRM032E: Last or current action block id = 0000589937

TIRM033E: Last or current action block name  = DELETE-MDBP_SUMMARY

TIRM034E: Last or current database statement = 0

TIRM035E: Current statement being processed  = 0000000005

TIRM038E: *** Fatal database error was encountered ***

TIRM039E: DB last status = RE
TIRM152E: Data cannot be deleted because a relationship restricts the deletion

TIRM046E: *** Processing terminated ***

TIRM044E: *** Press OK to continue ***

Resolution:

Per design, SDWIS/STATE does not allow you to delete an MDBP Summary that is still associated to a violation.  In order to delete the MDBP Summary without the error message, open Violation Maintenance and disassociate the MDBP Summary from the violation.  You can then return to the MDBP Summary Maintenance List and delete the summary.  A future release of SDWIS/STATE will give you an informational message (instead of the current error message) that addresses the restriction for deleting an MDBP Summary associated with a violation.  
3.2.5 Discrepancy—"Nondetect" Radionuclide Results Information Not Saved (Events 8347, 8371)

Issue:

During Data Entry of Radiological results if you check “Less Than”/”Lab Reporting Level” most of the result information is not saved.

Workaround: 

(ORACLE and SQL/Server – Options 1 and 2; DB2 – Option 2 only)

Until this issue is addressed in SDWIS/STATE Interim Release 8.0.4, two options are available: 

1. Use Analyte Group to enter the results.  If you use this method, SDWIS/STATE will save all the RAD results information.

2. Use "Less Than"/"Regulatory Minimum Reporting Level" instead of "Less Than"/"Lab Reporting Level."

3.2.6 Advisory—Entering Negative Results (Events 6573, 8199, 8266, 8345) 

Issue:

You are unable to enter results (either manually through online Sampling or using Sampling via EDI) with a negative value into SDWIS/STATE. 

Resolution:

For analytical results, SDWIS/STATE, and many other EPA databases use a "Less Than" indicator as outlined in Standard Methods.  SDWIS/STATE does not allow the use of the "Less Than" indicator with analytes that are of type WQ.  If you require "less than" results for WQ type analytes as a workaround, you can create state-owned analytes with Type of other than WQ.   

3.3
Online Enforcement

3.3.1
Discrepancy—Associating a SOX Enforcement Action to a Violation for an Analyte Group (Event 8279)

Issue: 

When trying to associate a State Compliance Achieved (SOX) Enforcement Action to a Violation for an Analyte Group, some users have reported the following error message:

TIRM030E: Application failed - Updates have been backed out

TIRM031E: Failing procedure exit data follows:

TIRM032E: Last or current action block id = 0036962325

TIRM033E: Last or current action block name  = READ_VIOLATION_NEW

TIRM034E: Last or current database statement = 0

TIRM035E: Current statement being processed  = 0000000033

TIRM037E: ** Fatal Error was encountered ***

TIRM038E: *** Fatal database error was encountered ***

TIRM039E: DB last status = DU

TIRM046E: *** Processing terminated ***

TIRM044E: *** Press OK to continue ***

Workaround: 

Use the Violations/Add or Violations/Maintain function of Monitoring and Noncompliance rather than the Enforcement Actions/Add or Enforcement Actions/Maintain function of Enforcement to associate enforcement actions to violations.

3.3.2 Discrepancy—Mandatory Field "Regulating Agency" Not Valued by SDWIS/STATE When Automatically Generating a SOX Enforcement (Event 7839)

Issue:

When using Compliance Schedule Maintenance to close out the last of several activities and choosing to create a SOX enforcement action in response to a prompt from SDWIS/STATE, the SOX Enforcement Action created by the software does not value the mandatory field, Regulating Agency.  When you attempt to maintain the SOX enforcement action in the Enforcement Action Maintenance window, you will receive an error message that the field, Regulating Agency, is a mandatory field, but you cannot select the Regulating Agency to correct it.

Workaround:

The only way to change the SOX is to create a new one to replace the old one through online Enforcement. (You may wish to use the data in your existing SOX to create the new one before you delete.)

Note: Migration to SDWIS/FED creates transactions for the SOX Enforcement Actions created without a Regulating Agency.

3.3.3
Advisory—Public Notification (PN) Activity Schedule (Events 8136, 8390)

Issue:

If a violation is rejected or deleted and the associated enforcement actions are placed in the rejected status, the PN activity schedule is not closed out.

Or

If you inactivate a Water System that has a PN activity schedule associated, the PN activity 

schedule is not closed out.

In both scenarios, SDWIS/STATE will create violations for the PN activity schedules.

Resolution:

When you reject or delete a violation or inactivate a Water System, manually delete the PN schedule though online Enforcement.

3.4 Migration to SDWIS/FED

3.4.1
Migration to SDWIS/FED: Inventory

3.4.1.1
Discrepancy—Accepting Water Systems Excluded from DTF Due to Blank Activity Status Date for Water System Facility Designated as Active Water Source (Events 8087, 8317, 8336, 8370)

Issue: 

The error message below may appear sometimes in the Edit/Upload Error Report when using Migration to SDWIS/FED: Inventory in SDWIS/STATE Release 8.0.  For every Water System with this error message, the Water System is excluded from the DTF.  This message occurs if the Water System Facility designated as the “active water source” for the Water System does not have an Activity Status Date. 

Error Message: EACH PWS MUST HAVE AT LEAST ONE C405 = "S".
Workaround: 

The Activity Status Date for the Active Water Source should be valued using the Edit/Maintain Water Systems function in online Inventory.  
3.4.1.2
Advisory—Migration to SDWIS/FED Creates Transactions for PB90 and CU90 Milestone Events (Event 8393)

Issue:

In SDWIS/STATE Release 7.0, Migration to SDWIS/FED was revised to no longer create milestone records for milestone events of type CCSR, CCSC, OTDE, STDE, OTIN, STIN, WQPS, and MPLS.  Instead it creates the following error message which mimics the error message generated by SDWIS/FED if one of these milestones is reported:

“D18 Milestone Event Permitted Value Error.”

The software was not changed in SDWIS/STATE Release 8.0.  Now, in addition to rejecting the above types of milestone events, SDWIS/FED also rejects milestone events of type PB90 and will soon reject milestone events of type CU90.

As a consequence, you will continue to the receive the above error message from Migration to SDWIS/FED for the milestone event types listed in the first paragraph and will receive an error message from SDWIS/FED for milestone events of type PB90 and CU90.

Resolution:

If you do not use the milestone event types that SDWIS/FED no longer accepts, delete them from SDWIS/STATE and direct your staff to no longer enter any milestone events of these types.  If you do use these milestone events, ignore this error message both from Migration to SDWIS/FED and from SDWIS/FED.

3.4.1.3
Advisory—"C17 Legal Entity Already Exists" Error (Events 8089, 8321)

Issue:

Sometimes when using Migration to SDWIS/STATE: Inventory, the error message below appears:

"C17 Legal Entity Already Exists."

Resolution: 

This error occurs when two consecutive legal entity records have identical address data, i.e.,  data elements C0309(Address Line 2, C0311(City, C0313(State, and C0315(Zip.  Address Type C0303(Address Type, C0305(Addressee Name, or CO307(Address Line 1 do not matter.  Data element C313(State code is rejected for the "affected" record and is not migrated to the DTF file.  

This bug affects a water system that has a point-of-contact with an international zip code.  Even though Migration to SDWIS/FED erroneously sends this error message, it creates all the appropriate transactions for all the points of contacts.  SDWIS/FED considers this a minor problem and SDWIS/STATE does not plan to address it until the next release.

3.4.1.4
Discrepancy—Error Message When Migrating Water System Treatment Plants (Event 8306)
Issue:

If a Water System has more than 39 treatment plants, you will receive an error message.

Workaround:

Migration to SDWIS/FED displays this error message as a warning only.  All treatment data are migrated to the DTF.

3.4.2
Migration to SDWIS/FED: Sampling  Advisory—Displaying Processing Completed Percentage When Using Migration to SDWIS/FED (Event 8309)

Issue: 

There appears to be no processing gauge for the Migration to SDWIS/FED Inventory, Actions, or Sampling component.  In addition, the percentage of completion is not displayed.  An hourglass icon (indicating that the process is running) appears, but the progress bar remains blank.  When the Data Transfer File (DTF) is complete, the information message “Processing Complete” displays.

Resolution: 

The Migration to SDWIS/FED component does not include a numeric display of percentage of completion when processing.  The Migration to SDWIS/FED component includes a progress bar that gauges the percentage of completion from 0 to 100%.  The software first displays an hourglass icon when reading the database for the amount of data to process.  During this time, the processing bar is empty.  This processing bar only fills when the amount of data to be included in processing is determined.  When small amounts of data are processed, this processing graph will “fill-in” quickly or, in some cases, appear to not fill-in at all before the “Processing Complete” message appears.  When migrating large amounts of data, the processing gauge will “fill-in” incrementally based on the percentage of completion.  An hourglass icon always displays from the time you first initiate Migration to SDWIS/FED until  completion, at which time the information message “Processing Complete” appears.

3.4.3
Migration to SDWIS/FED: Actions  Discrepancy—Using P5000—Rather Than C1144—to Specify Violation ID for which PN Violation is Issued (Event 8458)

Issue: 

A user sent a quarterly report to SDWIS/FED using Migration to SDWIS/FED: Actions.  The resulting error report showed that all the type 75 violations sent were rejected as missing C1144 or C1145 and that the component number was incorrect. The violations were all linked to an original violation in SDWIS/STATE and a P5000 link was

included in the DTF file.  Both the 75 violations and the originating violation had the same fiscal year.  

Workaround: 

The problem was traced to the software using the wrong element number; i.e., incorrectly using P5000 to specify the Violation ID for which the PN violation is issued. SDWIS/STATE Interim Release 8.0.4 will correct the software to use C1144 for this purpose, but until then, if you encounter this situation, you can find and replace P5000 with C1144 in the upprocld.rpt you receive from SDWIS/FED and then resubmit the file as a traditional update/correction.  You do not need to make any other changes to your data. 

3.5 Migration to SDWIS/STATE

3.5.1 Migration to SDWIS/STATE: Import Text to Staging Tables

3.5.1.1
Discrepancy—Migrating Reason Codes for Milestone Events into Table TMGMEVNT (Events 8286, 8292)

Issue: 

When using Import Text to Staging Table to migrate in milestones, the Reason Code is not migrating into table TMGMEVNT.  

Workaround: 

You will need to make a simple modification to the Import Text to Staging Table component (DATAMIG.MDB) and update the MS Access query for table TMGMEVNT.  After you have updated the query, B_MILESTN_REASN_CD will be populated in table TMGMEVNTORA when you migrate in the Milestone Event text file.  Note that B_MILESTN_REASN_CD is valid only if the Milestone Type is DEEM.

1.
In the Migration to SDWIS/STATE Program Group, double-click on the Import Text to Staging Table icon.

2.
The SDWIS/STATE Data Migration window will open.  Press the <F11> program key.

3.
The DATAMIG: Database window will open.  Click on the Queries tab.

4.
Highlight “qryAppendMEVNT” and click on the Design icon in the toolbar.

5.
The qryAppendMEVNT:Append Query window will appear.

6.
Double-click on the B_MILESTN_REASN_CD field in table TMGMEVNT.

7.
Click on the icon for Query/Run.

8.
The following message will appear: "You are about to append 0 row(s).  Once you click yes, you can not use the undo command to reverse the changes.  Are you sure you want to append the selected rows?"

9.
Click Yes.

10. Close the window.  When the following message appears: "Do you want to save changes to the design of query ‘qryAppendMEVNT’?" Click Yes.

3.5.1.2 Discrepancy—Valuing Individual Organization Name When Migrating Water System Contact Data (Events 8109, 8120)

Issue:

If field 14, B_INDI_ORG_NAME in Structure Set 13, B_WS_WSF_LEGENT_LAB_

CONTACT (TMGCNTCT Table), has an organization name larger than eight characters, the record will be rejected by Migration to SDWIS/STATE: Inventory.  The field size in the Import Text to Staging Table software is too small and must be changed so that the full organization name is not truncated to eight characters. 

Workaround:

Use the following steps to update the MS Access query for table TMGCNTCT.  After you have updated the query, B_INDIV_ORG_NAME will be populated with the full 30 characters in table TMGCNTCTORA when you migrate in the Legal Entity Lab Contact text file.

1. In the Migration to SDWIS/STATE Program Group, double click on the Import Text to Staging Table icon.

2.
The SDWIS/STATE Data Migration window will open.  Press <F11>.

3.
The DATAMIG: Database window will open.  Click on the Tables tab.

4.
Highlight the TMGCNTCT table and click to open.

5.
Click on the Design icon in the toolbar.

6.
The TMGCNTCT:Table window will appear.

7.
Place your cursor on the B-INDIV_ORG_NAME field and place your cursor in the Field Size field in the lower pane (General Tab).

8. Change the value in the field from 8 to 30.  

9. Click on the "X" in the menu bar to close the Design View.

10.
The following message will appear: "Do you want to save changes to the design of table "TMGCNTCT"?"  Click Yes.

11.
Exit MS Access/Import Text to Staging Table.

Clear out the TMGCNTCT staging table, re-import the records from TMGCNTCT.TXT, and run Migration to SDWIS/STATE.  If you want to avoid error messages for duplicate records (all those you successfully imported the first time), you will need to remove them from either the text file or the staging table before running Migration to SDWIS/STATE.

3.5.2
Migration to SDWIS/STATE: Inventory  Discrepancy—Valuing Legal Entity Type Code When Migrating Legal Entity Lab Contact Data (Event 8234)

Issue: 

Sometimes, when using Migration to SDWIS/STATE: Inventory to migrate in Legal Entity Lab Contact data, the type code is not valued in table TSALLEA.  

Workaround: 

Use the Laboratory Maintenance function in online Legal Entity to enter the Legal Entity Type and Points of Contact.

3.5.3 
Migration to SDWIS/STATE: Sampling  Advisory—Accepting Not Less Than Detection Results for Samples Rejected During Migration to SDWIS/STATE (Events 7108, 8130, 8312) 

Issue: 

Migration to SDWIS/STATE 8.0: Sampling may reject some samples.  The rejection reason may be that the water quality type of analyte may not have a less-than-detection result.

Resolution: 

Two options for this scenario are:

· Create a new analyte that is type CH using System Administration, or 

· Change the current analyte in the TSAANLYT table from WQ to CH.
3.5.4  Migration to SDWIS/STATE: Monitoring

3.5.4.1
Discrepancy—Duplicate Check Based on Regulating Agency Not Enabled (Event 8403) 
Issue:
For table D_USER/TINUSER, the uniqueness/duplicate check is on the combination of TYPE_CODE, NAME, FIRST_NAME, LAST_NAME, SDWIS_USERID, and SDWIS_USER_GOVT_AGENCY.  This duplicate check is not totally enabled in Migration to SDWIS/STATE: Monitoring and Noncompliance, so that you cannot migrate in Legal_Entities where the only difference in the data is the value for SDWIS_USER_GOVT_AGENCY.

Workaround:
You can associate a user to multiple Regulating Agencies through online maintenance using the  System Administration component.  

· Select Edit/User Account/Maintain User on the System Administration main menu.

· On the invoked SDWIS User Maintenance List, highlight the user and then select Edit/Change Govt Agency Access.

· On the invoked Government Agency Access List, select Edit/Add to invoke the Government Agency Selection List where you can highlight the new regulating agency and press Select to return to the Government Agency Access List where the selected user will be linked to the new regulating agency.

3.5.4.2
Discrepancy—Migration to SDWIS/STATE: Non-TCR Sample Schedule - Exception Schedules (Event 8392)

Issue:
Schedules marked as exception schedules are rejected with the error message “Schedule Group not found.”

Workaround:
You can close a schedule for an analyte that is part of a group and then recreate the new schedule using the online software.  This issue will be fixed in SDWIS/STATE Interim 

Release 8.0.4.

3.6
CDS Setup

3.6.1
Advisory—Understanding Apparent Duplicate Message in Post CDS Setup Processing Report for a Finished TOC Schedule Packaged with a Single TOC or Alkalinity Raw Schedule/Schedule Group (Events 7978, 7979, 8040)

Issue:
When CDS Setup encounters a Finished Total Organic Carbon (TOC) Schedule packaged with a single Raw Schedule/Schedule Group for TOC or Alkalinity, the following message may appear in the Post CDS Setup Processing Report: “Cannot calculate a precursor achieved removal ratio because there is not a Raw Alkalinity Schedule associated with the Finished TOC schedule.”  This message appears when no precursor achieved removal ratio can be calculated for a Sample Schedule Monitoring Period Assignment (SSMPA) Applicable Period Begin and End Date Range associated to the Finished TOC Schedule.  This message may also appear as a duplicate advisory message in the report.  

Resolution:
This is not a duplicate message; it appears this way because while the information to identify the Schedule is supplied, the monitoring period and SSMPA Applicable Period Begin and End Date Range are not specified.  Each time the message appears as a duplicate, it applies to a second, third, fourth, etc., Monitoring Period (SSMPA) Applicable Period Range—which are not supplied.

3.6.2 Discrepancy—Rounding to Significant Digits in the FANL MAX for TTHM and HAA5 (Events 8367, 8251)

Issue: 

The Calculate Maximum Contaminant Level (MCL) Values CDS Setup process is not rounding to the significant digits stored in the Facility Analyte Level (FANL) MAX for Total Trihalomethane (TTHM) and Haloacetic Acid 5 (HAA5).  Instead, it is rounding to the significant digits stored with the MCL in table TMNALRA.

Workaround: 

Until this discrepancy is addressed in SDWIS/STATE Interim Release 8.0.4, take the following steps:

· Update the MCL for TTHM (2950) to the current, most stringent MCL for TTHM (i.e., 0.080 mg/l) with an effective begin date of 1/1/2002 (Appendix D of the System Administration Guide currently states 1/1/2004).

· Add the MCL for HAA5 as an Analyte Level with an effective begin date of 1/1/2002. 

3.7 CCR Writer  Advisory—Using Migration to CCR Writer in MS Access 2000 with EPA’s CCR Writer in MS Access 97  

Issue:
Since the Migration to CCR Writer (CCRBRIG.MDB) component works with EPA’s product, CCR Writer v.1.5, an MS Access 97-based file, CCRBRIG.MDB cannot be installed using MS Access 2000.  

Resolution:
To continue using this database with MS Access 2000, first create a folder: C:\CCR Writer.  Then, from the CCR Writer installation disk, copy file CCRTBL.MDB into this folder.  When  opening this file using MS Access 2000, you will be asked to convert it.  When asked, rename the file with a different name in order to continue using it.

3.8    
Online Data Dictionary  Discrepancy—Displaying Violation Type Permitted Values for Four Fields in Table TMNVTYP

Issue:
In the Release 8.0 Online Data Dictionary (ODD), when you attempt to display the permitted values for fields in Violation Type (table TMNVTYP), the Federal Violation Type (TMNVTYP) Values window will be displayed without the following new Release 8.0 fields:

· FED Reporting Period Type (lets the software know whether the violation’s Compliance Period (Begin and End Dates) or the Violation Period Begin Date should be reported to SDWIS/FED) with the following permitted values:

-
CP—The Compliance Period Begin and End Date should be reported to SDWIS/FED for any violation using this Violation Type.

-
VP—The Violation Period Begin Date should be reported to SDWIS/FED for any violation using this Violation Type.

-
RA—Running Annual Average Period.

· Report Number of Missing Samples to SDWIS/FED?

-
Y/Yes—Migration to SDWIS/FED should create a transaction that reports the number of missing samples with the violation (as part of the D1 record).

-
N/No—Migration to SDWIS/FED should not create a transaction that reports the number of missing samples with the violation (as part of the D1 record).

-
Spaces—Field does not apply to state-owned violation types (should not be valued in most cases).

· Report Number of exceedences to SDWIS/FED?

-
Y/Yes—Migration to SDWIS/FED should create a transaction that reports the number of exceedences with the violation (as part of the D1 record).

-
N/No—Migration to SDWIS/FED should not create a transaction that reports the number of exceedences with the violation (as part of the D1 record).

-
Spaces—Field does not apply to state-owned violation types (should not be valued in most cases). 

· Fed Reportable Contaminant Code—Tells SDWIS/STATE software whether the analyte code recorded with the violation or a different code (the one specified in this field) should be reported to SDWIS/FED. 

Workaround:
This information is available through RELATION.MDB, the online System Administration component, and the Violation function in online Monitoring and Noncompliance. Appendix B of this document also contains some of this information.

3.9
Graphic User Interface

3.9.1
Advisory—Resizing MS Access 97 or MS Access 2000 Database Window

Issue:
The size of the database window, when launched from an application file (e.g., EBS Reports, Migration to SDWIS/STATE: MDBP Summary, Import Text to Staging Table), may differ from one usage to the next.  

Resolution:
Resize the database window that is launched before using it.


3.9.2
Advisory—Resetting Screen Resolution to Accommodate Large Windows

Issue:

SDWIS/STATE Release 8.0 was designed and developed for display using a screen resolution of 1022 x 768 pixels.  This screen resolution (published in all SDWIS/STATE 8.0 Installation Guides), was agreed on as the best way to meet the primary continuing requirement to display as much information as possible on the fewest windows.  Some users have difficulty with this resolution, however, and have reset their Windows screen resolution to 800 x 600 pixels.  If you do this (for windows specifically designed to display the entire window only at the 1022 x 768 resolution), not all features of the window display.  If your default screen resolution is set to 800 x 600, use the following instructions to change the resolution to 1022 x 768 when you encounter a window with buttons, scroll bars, or other features that appear to be “off the window.”

Resolution: 

For a Windows 98 workstation:

· From Start, select Settings/Control Panel. 

· Click on the Display icon. 

· Select the Settings tab. 

· Click on the Advanced button. 

· Select the General tab. 

· Check the "Show settings icon on task bar" checkbox.

· Click Apply.  Close out the control panel. 

This will add the Display icon (the little monitor with the ruler on it) on the bottom right side of your task bar.  

When you encounter a “large” SDWIS/STATE window:

· Click on this icon in the task bar and choose the 1024 x 768 pixels setting.  

· The Compatibility Warning dialog box will open. 

· Select the Apply without restarting radio button.

· Click OK.  The screen will darken for a moment and then resize.

To return to the 800 x 600 resolution, click on the Display icon and choose 800 x 600 pixels.

For a Windows NT workstation:

· From Start, select Settings/Control Panel. 

· Click on the Display icon. 

· Select the Settings tab.
· Click on the List All Modes button to invoke the Detected Adapter dialog box.
· When you encounter a “large” SDWIS/STATE window, select the 1024 x 768 pixels setting.

· Click OK to return to the Settings tab.

· Click Test to invoke the Testing Mode informational message.

· Click OK on the message and wait 5 seconds. The screen will turn dark, then a palette of colors will appear, followed by the Testing Mode dialog box. 

· Click OK on the dialog box to return to the Settings tab.

· Click OK on the Settings tab and your resized window will appear.

To return to the 800 x 600 resolution, follow the steps above except, choose the 800 x 600 pixels setting instead of the 1024 x 768 pixels setting.

For a Windows 2000 Workstation:
· From Start, select Settings/Control Panel. 

· Click on the Display icon. 

· Select the Settings tab.
· In the Screen Area, move the slider to 1024 x 768 pixels.
· On the invoked Display Properties dialog box, click OK, wait 15 seconds, the Monitor Settings dialog box will appear.
· Click Yes on the Monitor Settings dialog box and your resized windows will appear.
To return to the 800 x 600 resolution, follow the steps above except, choose the 800 x 600 pixels setting instead of the 1024 x 768 pixels setting.

3.10
RELATION.MDB  Discrepancy—Working Around Error Messages for Three RELATION.MDB Queries for Oracle Users (Event 8350)

Issue:
A few of the queries in RELATION.MDB do not work, i.e., SS‑PK SCH‑IND Subqry, SS‑PK SCH‑GRP Subqry, and SS‑PK SCH Qry.  The following error messages are received:

“The Microsoft Jet Database Engine cannot find the Input Table or Query SAMPLE SCH‑IND NON‑TCR SUBSCH SUBQRY.  Make sure it exists and that its name is spelled correctly.”

or

“The Microsoft Database Jet Engine cannot find the Input Table or Query SAMPLE SCH‑GRP NON‑TCR SUBSCH SUBQRY.  Make sure it exists and that its name is spelled correctly.”

Workaround:

This is known problem with RELATION.MDB, which will be addressed with the next major release.  As a workaround, highlight the query named “SS‑Sch‑Ind nonTCR Subsch Subqry,” select Edit/Copy and then select Edit/Paste.  In the Paste As window, name the new query Sample “Sch‑Ind nonTCR Subsch SubQry.”  

Highlight the query named “SS‑Sch‑Grp nonTCR SubSch Subqry,” select Edit/Copy and then select Edit/Paste.  In the Paste As window, name the new query “Sample Sch‑Grp nonTCR Subsch SubQry.”

Appendix A provides additional information about the queries in RELATION.MDB.

3.11
Installation

3.11.1
Advisory—Specifying System DSN on the ODBC Data Administrator Window for Oracle Users

Issue:

In the Release 8.0 Installation Guide, in the chapter covering installing SDWIS/STATE application/client software files, Phase 6 ODBC Administration, note that after the ODBC Data Administrator window appears, select the System DSN tab rather than the User DSN tab.  The Guide does not specify which tab (User DSN or System DSN) to use in the documentation because this is generally understood to be a user preference.  

Resolution:

User DSN would mean that another user logging into your machine would need to create their own data source.  For this reason, specify System DSN so that anyone logging into the workstation can use the data source.  If you do re-create the Oracle data source under System DSN, remove it from the User DSN.

3.11.2
Discrepancy—Migration to SDWIS/STATE Program Group Installed Regardless of What You Specify

Issue:

The installation packages for SDWIS/STATE Release 8.0 for Windows NT and Oracle as well as the one for SDWIS/STATE Release 8.0 for Windows 98 and Oracle Personal Edition have each been found to contain a minor bug.  If you select “No” when you are asked whether or not you wish to install the Migration to SDWIS/STATE program group, the installation package will incorrectly create the Migration to SDWIS/STATE program group.  

Workaround:

If you do not wish to have the Migration to SDWIS/STATE program group installed, manually remove it from the desktop.

3.12
System Administration Guide  Discrepancy—Information Missing from System Administration Guide: Permitted Values (Event 8378)

Issue:

Some violation types have more than one Violation Type IS Number based on the criteria of severity level, federal report period, missing sampling indicator, etc.  In order for you to use the correct violation type, you must have all criteria.  The Permitted Values table in the System Administration guide does not provide a complete criteria set.

Workaround:

View the TMNVTYPE table in Appendix B to retrieve the Violation Type IS Number when needed.  The following table lists those violation types where you must include Violation Type IS Number in order for SDWIS/STATE to make the correct distinctions between violation types.  Only Violation Types with more than one IS Number are displayed.

APPENDIX A

Summary of RELATION.MDB Queries
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Summary of RELATION.MDB Queries

SS-ALRA Qry

Returns all Analyte Levels in your database, sorted by Analyte Name, Level Type, and Effective Begin.  Analyte levels include MCLs, action levels, trigger levels and regulatory minimum detection levels, among others.

SS-Calc MCL Values for Detects Qry

Returns all MCL Values calculated by CDS that are based on one or more results with detections.  MCL Values are those values that are compared against MCLs to determine compliance.  An MCL Value is the same as a rounded Running Annual Average (RAA) for contaminants that are related to long-term exposure and that are on quarterly monitoring.  The query returns results sorted by analyte name and value (descending order).

The main purpose of this query is to enable a user to accurately associate an MCL Value to its contaminant and to show the complex relationships involved, perhaps including an unexpected relationship to the sample schedule on which the MCL Value is built.  This query could be combined with SS-MP AVGS ALRA Subqry to return all MCL Values that exceed an MCL.  You would need to add criteria similar to the criteria in SS-MP AVGS GT MCL Final Qry.

SS-MP AVGS ALRA Subqry

This is a query used by the SS-MP AVGS GT MCL FINAL QRY.  This query could have been named SS-MCL Subqry because it returns all the MCLs that are in the Analyte Level Rule table.

SS-MP AVGS GT MCL Final Qry

Returns Monitoring Period Averages that exceed the MCL for a user-entered analyte code and monitoring period begin and end date.  Perhaps it would have been better to do this using MCL Values rather than Monitoring Period Averages (MPA) since the latter are used to determine MCL compliance.  The query demonstrates how to make a parameter query.

SS-MP AVGS GT MCL Subqry

Subquery for MP AVGS GT MCL FINAL QRY.  The intent of this query is to show the complex relationships involved in reporting MPAs.

This query may return the same MPA more than once.  The mistake is that TMNSASCH is related to TINWSYS and then TINWSYS to TINWSF.  TMNSASCH should have been related to TINWSF and then TINWSF to TINWSYS.  Additionally, TSASMPPT should not be in the query (you will need to remove the field [SS-MP AVGS GT MCL Subqry].[SP ID] from the query output).

The SQL statement should be as follows:

SELECT DISTINCTROW TSAANLYT.TSAANLYT_IS_NUMBER, TSAANLYT.TSAANLYT_ST_CODE, TINWSYS.NUMBER0 AS [PWS ID], TINWSYS.NAME AS [PWS NAME], [TSAANLYT]![CODE] AS [ANALYTE CODE], TMNMPAVG.MEASURE AS [MPA-VALUE], TMNMPAVG.MEASURE_TEXT AS [MPA-VALUE-T], TMNMPAVG.UOM_CODE, TMNMPAVG.NUMB_RESULTS_USED, TMNMPAVG.TOTAL_DAYS, Trim([ST_ASGN_IDENT_CD]) AS [WSF ASGND ID], Trim([TMNMPRD]![NAME]) AS [MON PERIOD], TMNMPRD.CP_PRD_BEGIN_DT AS [MP BEGIN], TMNMPRD.CP_PRD_END_DT AS [MP END]

FROM ((TMNMPAVG INNER JOIN (TMNSSMPA INNER JOIN TMNMPRD ON (TMNSSMPA.TMNMPRD_ST_CODE = TMNMPRD.TMNMPRD_ST_CODE) AND (TMNSSMPA.TMNMPRD_IS_NUMBER = TMNMPRD.TMNMPRD_IS_NUMBER)) ON (TMNMPAVG.SSMPA_MPRD_ST_CD = TMNSSMPA.TMNMPRD_ST_CODE) AND (TMNMPAVG.SSMPA_MPRD_IS_NO = TMNSSMPA.TMNMPRD_IS_NUMBER) AND (TMNMPAVG.SSMPA_SASCH_ST_CD = TMNSSMPA.TMNSASCH_ST_CODE) AND (TMNMPAVG.SSMPA_SASCH_IS_NO = TMNSSMPA.TMNSASCH_IS_NUMBER)) INNER JOIN ((TSAANLYT INNER JOIN TMNMNR ON (TSAANLYT.TSAANLYT_ST_CODE = TMNMNR.TSAANLYT_ST_CODE) AND (TSAANLYT.TSAANLYT_IS_NUMBER = TMNMNR.TSAANLYT_IS_NUMBER)) INNER JOIN TMNSASCH ON (TMNMNR.TMNMNR_ST_CODE = TMNSASCH.TMNMNR_ST_CODE) AND (TMNMNR.TMNMNR_IS_NUMBER = TMNSASCH.TMNMNR_IS_NUMBER)) ON (TMNSSMPA.TMNSASCH_ST_CODE = TMNSASCH.TMNSASCH_ST_CODE) AND (TMNSSMPA.TMNSASCH_IS_NUMBER = TMNSASCH.TMNSASCH_IS_NUMBER)) INNER JOIN (TINWSYS INNER JOIN TINWSF ON (TINWSYS.TINWSYS_ST_CODE = TINWSF.TINWSYS_ST_CODE) AND (TINWSYS.TINWSYS_IS_NUMBER = TINWSF.TINWSYS_IS_NUMBER)) ON (TMNSASCH.TINWSF_ST_CODE = TINWSF.TINWSF_ST_CODE) AND (TMNSASCH.TINWSF_IS_NUMBER = TINWSF.TINWSF_IS_NUMBER);

You can copy the above SQL Statement into the SQL View of the query.  Remember to remove the field [SS-MP AVGS GT MCL Subqry].[SP ID] mentioned above as well.

SS-PK SCH Qry

This query and the next two subqueries work together to return all the packaged schedules that have been entered into SDWIS/STATE.  It also shows the complex relationships involved when schedules are packaged.

SS-PK SCH-GRP Subqry

This is a subquery for SS-PK SCH Qry.  It returns all sample schedules that reference an analyte group (called a Group Schedule in SDWIS/STATE).

SS-PK SCH-IND Subqry

This is a subquery for SS-PK SCH Qry.  It returns all sample schedules that reference an individual analyte and is not a part of a group schedule.

SS-Purch Wtr Sys Subqry

This is a subquery for SS-Purchasing Wtr Sys Qry.  It returns data from the Water Purchase entity and information about the receiving facility.  If there is no receiving facility for a purchase (a problem when reporting purchases to SDWIS/FED), the query will still return the row.

SS-Purchasing Wtr Sys Qry

This query takes the above query and adds the receiving PWS, supplying PWS, and supplying facility.  This query can be used to identify active purchases that do not have a receiving facility.  These are a problem because, without a receiving facility, Migration to SDWIS/FED cannot identify the PWS ID of the seller, a SDWIS/FED mandatory data element.  To do this, enter “null” in the criteria line for field RCVNG-WSF-ID.  Note that many or most of the rows returned will likely be for inactive receiving water systems.  If you only want to see results for active receiving PWS, then enter “A” in the criteria line for field PURCHASER-ACT-STATUS: ACTIVITY_STATUS_CD.

SS-RAR ALRA Subqry

Subquery for SS-RAR-FINAL-QRY.

SS-RAR Final Qry

This query mimics the Results Alert Report.  It will return results that exceed a user-entered level type (e.g., MCL, action level, trigger level) for a user-entered analyte code and sample date range.  It is only written to work with the following level types: Action Level (ACL), MCL, Maximum Contaminant Level Goal (MCLG), Trigger Level (TRL), and Unreasonable Risk to Health level (URTH). 

SS-RAR RSLTS Subqry

Subquery for SS-RAR-FINAL-QRY.


SS-Results Data Entry QA Qry

The query can be used to build a more site-specific method of checking data entry accuracy.

SS-Results Non-TCR Qry

This query returns results for a selected analyte code and a selected sample date range.  It sorts the results by highest result to lowest result.


SS-Sch-Grp nonTCR SubSch Subqry

This is a subquery to SS-Smpl Sch nonTCR AppendQry.  It returns all sampling points that have been referenced in a Group Schedule (a sample schedule that references an analyte group).

SS-Sch-Ind nonTCR Subsch Subqry

This is a subquery to SS-Smpl Sch nonTCR MakeTableQry.  It returns all sampling points that have been referenced by an individual Schedule (a sample schedule for a single analyte).

SS-Seller Wtr Sys Qry

This query returns all purchase records sorted by the seller water system.  It uses the next query as a subquery.

SS-Seller Wtr Sys Subqry

See the discussion under SS-Seller Wtr Sys Qry.

SS-Smp Summ PBCU Qry

This query returns all lead and copper 90th percentile results.

SS-Smpl Sch nonTCR AppendQry

This query, if run after the SS-Smpl Sch nonTCR MakeTableQry, appends current and future Group Schedules (sample schedules that reference an analyte group) to table Sample Schedules (an MS Access table created by the make table query).  This query uses the subquery SS-Sch-Grp nonTCR SubSch Subqry to return sampling points that are part of the Group Schedule.

SS-Smpl Sch nonTCR MakeTableQry

This query creates an MS Access table named “Sample Schedules” and populates it with all current and future individual, non-TCR schedules (a sample schedule for a single analyte).

If you run both this and the previous append query, you will have all the current and future, non-TCR sample schedules in the Sample Schedules table.  You could then build a report using the Sample Schedules table to send out schedules to all your water systems (you may want to add the current TCR routine schedule as well).

SS-TC Results Qry

This query returns all For Compliance, Accepted or Validated, TCR results sorted by Water System Name, Sample Date, and Sample Number.  TCR results include total coliform (3100), fecal coliform (3013), and E. coli (3014).

SS-TC Rpl Smpls Qry

This query uses two sub-queries, SS-TC Rpl Smpls Subqry and SS-TC Smpl wo Rslts Subqry, to return results of replacement samples as well as information about the original sample.  As written, the query will only return a replacement sample if the sample has been associated to an original sample.

It could easily be modified to return all replacement samples by making a right join between the two sub-queries (and making the change stated under SS-TC Rpl Smpls Subqry).

SS-TC Rpl Smpls Subqry

This subquery was intended to return information about replacement samples.  It excludes necessary criteria to do this properly.  The following should be added to the Where clause in the SQL statement, "and TSASAMPL.REPLACEMENT_

IND_CD)="Y"."

SS-TC RSLTS RPT Qry

The intent of this query was to return all individual and summary results for TCR in a single query.  However, it is not successful.  To report both individual and summary TCR results, you could create one sub-report for the SS-RSLTS RPT-SAR Subqry, a second sub-report for SS-TC RSLTS RPT-SSR Subqry and then a final report using a new query that returns all water systems that also includes the two sub-reports.

SS-TC RSLTS RPT-SAR Subqry

See discussion under SS-TC RSLTS RPT Qry.

SS-TC RSLTS RPT-SAR Subsubqry

This is a subquery for the SS-TC RSLTS RPT-SAR Subqry.  It enables the latter query to return total coliform samples even if they don’t have results.

SS-TC RSLTS RPT-SSR Subqry

See discussion under SS-TC RSLTS RPT Qry.

SS-TC Smpl wo Rslts Subqry

See discussion under SS-TC Rpl Smpls Qry.

SS-WELL Qry

This query, using the two sub-queries that follow, returns data about wells in SDWIS/STATE.  Two sub-queries are needed because wells can be optionally stored with screen information and locational information.

SS-WELL Subqry1

This query returns all the screen information in SDWIS/STATE.  This information is combined with all the other information about each well in the main query SS-WELL Qry.

SS-WELL Subqry2

This query returns all wells in SDWIS/STATE and includes locational information if it is available.  It is then used as the base subquery in the main query SS-WELL Qry.

SS-Wtr Sys by Reg Ag Qry



This query returns water systems that are associated to legal entities as regulating agencies.  It sorts the information by legal entity name, water system type, federal primary source water type, and water system name.

APPENDIX B
TMNVTYPE Table
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VIOLATION

_TYPE_

CODE
VIOLATION

_TYPE_

SEVERITY

_LEVEL
VIOLATION

_TYPE_IS_

NUMBER
VIOLATION TYPE NAME
FED_

RPT_

PERIOD

_TYP
RPT_

MISS_

SAMP_

IND
RPT_

EXCEEDENCE

_IND

02

2
MCL,  AVERAGE, WITHOUT NO. EXCEEDANCE   
CP
N
N

02

64
MCL,  AVERAGE, WITH NO. EXCEEDANCE      
CP
N
Y

03
MJ
3
MONITORING, ROUTINE MAJOR               
CP
N
N

03
MN
37
MONITORING, ROUTINE MINOR               
CP
N
N

04
MJ
4
MONITORING, CONFIRMATION/CHECK MAJOR    
CP
N
N

04
MN
38
MONITORING, CONFIRMATION/CHECK MINOR    
CP
N
N

09

69
RECORD KEEPING FOR INDI. FILTER /FBR    
VP
N
N

09

9
RECORD KEEPING                          
CP
N
N

11
NC
57
MAX RES DISINFECT LVL (MRDL) NON-ACUTE  
CP
N
Y

11

61
MAX RES DISINFECT LVL (MRDL) MONITORING 
CP
Y
N

11

67
MAX RES DISINFECT LVL (MRDL)            
CP
N
N

12

44
QUALIFIED OPERATOR FAILURE              
VP
N
N

13
AC
43
MAX RES DISINFECT LVL (MRDL) ACUTE      
CP
N
Y

27
MJ
46
MONITORING, ROUTINE (DBP), MAJOR        
CP
N
N

27
MN
47
MONITORING, ROUTINE (DBP), MINOR        
CP
N
N

27

62
FAILURE TO HAVE MONITORING PLAN (DBP)   
VP
N
N

27

65
MONITORING, (DBP) WITH NO. MISSING SAMP 
CP
Y
N

29

68
FAILURE TO PRODUCE FILTER ASSESSMENT    
CP
N
N

29

53
FAILURE TO PRODUCE CPE (IESWTR)         
VP
N
N

31
MJ
39
MONITORING, RTN/RPT MAJOR (SWTR-UNFILT) 
CP
N
N

31
MN
18
MONITORING, RTN/RPT MINOR (SWTR-UNFILT) 
CP
N
N

36
MJ
40
MONITORING, RTN/RPT MAJOR (SWTR-FILTER) 
CP
N
N

36
MN
19
MONITORING, RTN/RPT MINOR (SWTR-FILTER) 
CP
N
N

38
MJ
54
MONITORING, ROUTINE (IESWTR), MAJOR     
CP
N
N

38
MN
55
MONITORING, ROUTINE (IESWTR), MINOR     
CP
N
N

41
95
59
MONTHLY COMB. FILTER EFFLUENT (SWTR     
CP
N
N

41
MX
60
SINGLE COMB. FILTER EFFLUENT (SWTR)     
CP
N
N

41

20
RES DISINFECT CONCENTRATION (SWTR)      
CP
N
N
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